@ RIETUMU

AOR Banka / Vi 7/ Riga/ LV-1013 / Latvija [/
e N szt RO | REOTERS. R MOPAAOK PACCMOTPEHUS XKAAOB W MNPETEH31U
o wremara KAMEHTOB BO BHECYAEBHOM TOPSAKE
Aata L o i/ a1/ 20 YreepxaeHo lMpasaennem AO «Rietumu Bankay 27.04.2012, npotokoa N° 16

Ecan y Bac mmeetcs npeteHsmst MAM >kaaoba OTHOCUMTEALHO OTKPbITUS MAM OOCAyxmBaHus Cueta (DUHAHCOBBLIX MHCTPYMEHTOB, WAM
MPEAOCTABAEHUsI MHBECTULIMOHHBLIX YCAYr B COOTBETCTBMM C OOWMMM MPaBUAAMM OTKPbITUS U OOCAy>KMBaHUsi cyeTa (hMHAHCOBbIX
nnctpymentoB AO «Rietumu Bankay (Aaree B TekcTe — «baHk»), Bbl MOXETE NpeabsiBUTL CBOM NpeTeH3un banky:

- YCTHO: NM03BOHMB B [Pyrnny No pacCMoTpeHMio 06palleHnit KAMEHTOB o TeaedpoHy +371 67025552 (c 9:00 ao 18:00);
- AMuHO: B LEHTPaAbHOM oduce baHka 1 B npeacTaBuTeAbcTBax baHka;

- Yepe3 UHTepHeT: 3aMOAHUB IAEKTPOHHYIO (hOPMY, HaxoAsiLLYIOCs Ha caiTe baHka;

- Mo e-mail: Complaint@rietumu.lv;

- Mo cucremam yaarenHoro aoctyna: Internetbank nan Home Banking;

- Mo nmoure: B nucmeHHoM Buae o aapecy: AO «Rietumu Bankay pynne no paccMotperuio obpalueHmii KAMEHTOB
yA. Becetac 7, Pura, LV-1013;

- Mo dakcy: +371 67 025 588.

YUTo6bl YCKOPUTHL MPOLIECC paccMoTpeHus Bawero obpatieHust B baHk, Bam HEOOXOAMMO yKa3aTb CAEAYIOLLYIO MH(POPMaLIMIO:
- UMsl, (haMuAKs / Ha3BaHKWE KOMMAHWUM;

- Homep Cueta OUHAHCOBLIX MHCTPYMEHTOB;

- CYTb MPETEH3UM UAM XKAAOOBI;

- KOMUKU COOTBETCTBYIOLMX AOKYMEHTOB, ECAU 3TO HEOOXOAMMO;

- €nocob NoAyyeHust OTBeTa.
YKarobbl M npeTeH3mu, NocTynusiume B baHk B ycTHOM dhopme (Mo TeAepoHy MAM AMUHO), pacCMaTpUBAIOTCs B TedeHue 24 vacos. [poueaypa
PACCMOTPEHMSI KAA0H U MPETEH3UI, MOAAHHBIX B TMCbMEHHOM BUAE, MOXKET 3aHSITb AO 5 paboUmMX AHEN CO AHsl UX perncTpaumm B batke.

IMpu HeobxoAMMOCTH GoAee TAYOOKOrO aHaAM3a Kakoro-AMG6O BOMPOCA M MOAFOTOBKM COOTBETCTBYIOLIErO OTBETA CPOK PACCMOTPEHMS
KaA0ObI UAM MPETEH3MU MOXKET ObITh MPOAAEH AO 15 paboUmnX AHEN.

KAaneHt

(B AMLE: 1Msl, dhammAms) (MoAMMUCb, nevatb)

RietumulD o o o o Tect-kAKO4
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